
project overview

Vrooom is an online marketplace for buying and selling used cars. 
The website's goal is to make the car buying process easier and 
more convenient for customers.

Research & Planning

To begin the project, I conducted a series of user interviews to gain insights into the car 
buying process and the pain points that customers experience when using similar online 
marketplaces. Based on My research, I identified several key areas for improvement, 
including

 Simplifying the search process: Many users found it difficult to navigate the search 
filters and refine their search results

 Increasing trust in sellers: Users wanted more information about the car's history 
and the seller's reputation to ensure they were making a safe and reliable purchase

 Streamlining the checkout process: Users wanted a simple and seamless checkout 
process that would allow them to complete their purchase quickly.


Design and iteration

Using our research insights, i developed a new design for the Vrooom design that 
focused on improving the user experience in these key areas. i simplified the search 
filters and made it easier for users to refine their search results. i also added car history 
reports and seller ratings to increase trust in sellers and provide users with more 
information about the car's condition and history. Finally, i streamlined the checkout 
process and added financing options to make it easier for users to complete their 
purchase.



i tested the design with a group of friends and received positive feedback on the 
improvements i had made. However, i also received some feedback on areas that 
needed further improvement, such as the placement of certain buttons and the clarity 
of some messaging. I made further iterations to the design based on this feedback.


Final product 

The final design for the Vrooom website focused on simplicity, clarity, and ease of use. 
The search process was simplified and streamlined, with clear filters and search 
results. Users were able to access detailed car history reports and seller ratings to 
increase trust in sellers and make more informed purchasing decisions. The checkout 
process was also streamlined, with financing options and a simple, intuitive interface 
that allowed users to complete their purchase quickly and easily.





Here are some of the key features of the final design for the vrooom website

 Simple and streamlined search process: The search process was simplified and 
streamlined, with clear filters and search results. Users were able to easily refine 
their search results based on their preferences and see all relevant information on 
the search results page

 Car history reports and seller ratings: Users were able to access detailed car history 
reports and seller ratings to increase trust in sellers and make more informed 
purchasing decisions. This helped to build a sense of trust and transparency on the 
platform

 Streamlined checkout process: The checkout process was also streamlined, with 
financing options and a simple, intuitive interface that allowed users to complete 
their purchase quickly and easily. This helped to remove any barriers that may have 
prevented users from completing their purchase.
Problem statement

 Balancing aesthetics with functionality: Designing a website that looks visually 
appealing while also being functional and user-friendly can be challenging. The 
Carvago design team may have faced challenges in finding the right balance 
between these two aspects of design

 Creating a consistent visual style: As with any website, creating a consistent visual 
style across all pages and elements of the site can be challenging. The Carvago 
design team may have faced challenges in ensuring that the website's visual style 
was cohesive and consistent

 Ensuring accessibility: Designing a website that is accessible to all users, regardless 
of ability, is important but can be challenging. The Carvago design team may have 
faced challenges in ensuring that the website was accessible to all users.


Solutions

The simplified search process with clear filters and search results likely makes it easier for users to 
find relevant information and narrow down their choices. Additionally, the inclusion of detailed car 
history reports and seller ratings likely increases trust in the platform and helps users make more 
informed purchasing decisions. The streamlined checkout process with financing options may also 
reduce barriers to completing a purchase and create a more positive user experience

Our users

The target audience for vroom  is likely individuals who are in the market for purchasing a used car. 
This audience may include people of various ages and income levels, but they all share a common goal 
of finding a high-quality, reliable used car that fits their needs and budget.



The website's design and features are likely tailored to appeal to this audience, with a focus on 
usability, transparency, and trust. The streamlined search process, detailed car history reports, and 
seller ratings all help to provide users with the information they need to make informed purchasing 
decisions and increase trust in the platform. Additionally, the financing options and streamlined 
checkout process may appeal to users who are looking for a convenient and hassle-free car buying 
experience.
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We’ll inspect the car closely

A certified mechanic will thoroughly 
inspect your car. You will decide 
according to the result after.

We’ll deliver it to your home

We arrange all the paperwork, registration and 
delivery. All you need to do is enjoy your new 
car.





Want to know more?

01.

Choose anywhere in Africa

No more compromises with us you have an 
unrivaled selection of cars in one place.

We Provide Reliable 
 and  carsFast Family
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Money back gaurantee

And if you simply don’t like the car. 
you can return it within 14 days of 
recieving it.

Safe Purchase

We carefully inspect every car and 
make sure it is good condition 
before the purchase.


8-month warranty

In addition, with every car you 
recieve an extended warranty

Sell your car in an online auction

We can help you sell your existing car from home. for a better price and with no haggling learn more.  

Old for New? No 
Problem!



Don't want to haggle? Neither do we. That's why we 
offer your car to hundreds of dealers in an auction. 
The highest bid wins - and that's it. And you can do it 
all online in just a few clicks - from the comfort of your 
home.

Sell your car from your sofa
Vehicle vin

Enter the VIN

Comprehensive services just a few clicks away

One-stop solution for all your needs, from the comfort of your home

Financing
Completely online within few minutes

Full Transparency, no fine print

Insurance

Both third-party and comprehensive 
insurance

Great rates for everyone

Delivery

To your doorstep or at Pick up Point

Unbeatable price

Car Audit

Thorough vehicle check

Qualified mechanics and technicians

Warranty

Up to 32 months

Full Transparency, no fine print

Vehicle registration

Completely online within few minutes

Full Transparency, no fine print
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Money back gaurantee

And if you simply don’t like the 
car. you can return it within 14 
days of recieving it.

Safe Purchase

We carefully inspect every car 
and make sure it is good 
condition before the purchase.


8-month warranty

In addition, with every 
car you recieve an 
extended warranty

Home page

Product page

About us & services page

Product info  page

Make and Model

Price vat inclu. (NGN)

Registration from

Kms Driven

Power

Vehicle type

Exterior Colours

Features

Transmission

Fuel

Add a car

From To

From To

From To

From To

All

From Automatic

Petrol Diesel

Discounted cars

Vat deduction

LED lights

Air condition

 Navigation

Voice control

AUX

TV

Detailed Search

Verified cars

700 872 Recommendedresults

Ford explorer 336 kw
14 800 km 7\2019 457 hp Automatic Petrol 4x4

Ventilated front seat LED headlights Keyless entry +9 more

Dealership

Ghana

16 days

4.8 Delivery

Warranty Free

Enter Zip Code
Top offers

9, 975, 000 ₦

7, 581, 000 ₦ Without 24% VAT

Subaru WRX STI  221 kW 
132 800 km 7\2022 300 hp Manual Petrol 4x4

Ventilated front seat LED headlights Keyless entry +9 more

Dealership

Angola

16 days

4.8 Delivery

Warranty Free

Enter Zip Code
Top offers

9, 975, 000 ₦

7, 581, 000 ₦ Without 24% VAT

Dodge ram 295 kw
34 200 km 2\2020 401 hp Automatic Petrol 4x4

Ventilated front seat LED headlights Keyless entry +9 more

Used car seller

Nigeria

16 days

4.8 Delivery

Warranty Free

Enter Zip Code
Top offers

11, 905, 000 ₦

9, 524, 000 ₦ Without 20% VAT

Ford explorer 336 kw
58 800 km 7\2018 492 hp Automatic Petrol 4x2

Navigation system LED headlights Keyless entry +9 more

Dealership

Ghana

16 days

4.8 Delivery

Warranty Free

Enter Zip Code
Top offers

9, 975, 000 ₦

7, 581, 000 ₦ Without 24% VAT

BMW 730 D 195 kW
12 300 km 3\2020 257 hp Automatic Diesel 4x2

Ventilated front seat LED headlights Keyless entry +9 more

Dealership

Ghana

16 days

4.8 Delivery

Warranty Free

Enter Zip Code
Top offers

9, 975, 000 ₦

7, 581, 000 ₦ Without 24% VAT

Mercedes-Benz E 220 Avantgarde 143 kW

14 800 km 7\2021 198 hp Automatic Diesel 4x2

Ventilated front seat LED headlights Keyless entry +7 more

Dealership

Ghana

26 days

4.8 Delivery

Warranty Free

Enter Zip Code
Top offers

9, 975, 000 ₦

7, 581, 000 ₦ Without 24% VAT

Skoda Yeti 1.8 Ambition 112 kW

14 800 km 7\2017 152 hp Automatic Petrol 4x4

Ventilated front seat LED headlights Keyless entry +9 more

Dealership

Cameroon

16 days

4.8 Delivery

Warranty Free

Enter Zip Code
Top offers

9, 975, 000 ₦

7, 581, 000 ₦ Without 24% VAT

BMW M3 309 kW

12 800 km 1\2019 420 hp Manual Petrol 4x4

Ventilated front seat LED headlights Keyless entry +9 more

Dealership

Ghana

16 days

4.8 Delivery

Warranty Free

Enter Zip Code
Top offers

9, 975, 000 ₦

7, 581, 000 ₦ Without 24% VAT

DS Automobiles DS9 165 kW

14 800 km 2\2022 224 hp Automatic Hybrid

Ventilated front seat LED headlights Keyless entry +9 more

Dealership

Senegal

19 days

4.8 Delivery

Warranty Free

Enter Zip Code
Top offers

9, 975, 000 ₦

7, 581, 000 ₦ Without 24% VAT

Jeep Renegade 96 kW

14 800 km 7\2019 131 hp Automatic Diesel 4x4

Ventilated front seat LED headlights Keyless entry +9 more

Dealership

Ghana

16 days

4.8 Delivery

Warranty Free

Enter Zip Code
Top offers

9, 975, 000 ₦

7, 581, 000 ₦ Without 24% VAT

Mercedes-Benz E 220 143 kW

14 800 km 7\2019 457 hp Automatic Petrol 4x4

Ventilated front seat LED headlights Keyless entry +9 more

Dealership

Ghana

16 days

4.8 Delivery

Warranty Free

Enter Zip Code
Top offers

9, 975, 000 ₦

7, 581, 000 ₦ Without 24% VAT

Dodge Charger 280 kW

14 800 km 7\2019 457 hp Automatic Petrol

Ventilated front seat LED headlights Keyless entry +9 more

Dealership

Ghana

16 days

4.8 Delivery

Warranty Free

Enter Zip Code
Top offers

9, 975, 000 ₦

7, 581, 000 ₦ Without 24% VAT

Audi A3 35 TFSI S Limousine110 kW

14 800 km 7\2019 457 hp Automatic Petrol

Ventilated front seat LED headlights Keyless entry +9 more

Dealership

Nigeria

16 days

4.8 Delivery

Warranty Free

Enter Zip Code
Top offers

9, 975, 000 ₦

7, 581, 000 ₦ Without 24% VAT

Volkswagen Arteon 147 kW

14 340 km 7\2015 200 hp Automatic Petrol 4x4

Ventilated front seat LED headlights Keyless entry +9 more

Dealership

Nigeria

16 days

4.8 Delivery

Warranty Free

Enter Zip Code
Top offers

9, 975, 000 ₦

7, 581, 000 ₦ Without 24% VAT

Dodge Charger 362 kW

4 800 km 7\2019 498 hp Automatic Diesel 4x4

Ventilated front seat LED headlights Keyless entry +9 more

Dealership

Nigeria

16 days

4.8 Delivery

Warranty Free

Enter Zip Code
Top offers

9, 975, 000 ₦

7, 581, 000 ₦ Without 24% VAT

BMW 120 140 kW

23 009 7\2019 345 hp Automatic Petrol 4x4

Ventilated front seat LED headlights Keyless entry +9 more

Dealership

Nigeria

16 days

4.8 Delivery

Warranty Free

Enter Zip Code
Top offers

9, 975, 000 ₦

7, 581, 000 ₦ Without 24% VAT

Tesla Model 3 208 kW

4 800 km 7\2022 283 hp Automatic Eletric

Ventilated front seat LED headlights Keyless entry +5 more

Dealership

Nigeria

16 days

4.8 Delivery

Warranty Free

Enter Zip Code
Top offers

7, 975, 000 ₦

5, 581, 000 ₦ Without 24% VAT

Porsche Boxster S PDK 228 kW

1 800 km 7\2015 457 hp Automatic Petrol

Ventilated front seat LED headlights Keyless entry +4 more

Dealership

Ghana

16 days

4.8 Delivery

Warranty Free

Enter Zip Code
Top offers

9, 975, 000 ₦

7, 581, 000 ₦ Without 24% VAT

Mercedes-Benz E 400 D 4Matic  250 kW

24 800 km 7\2020 340 hp Automatic Petrol

Ventilated front seat LED headlights Keyless entry +9 more

Dealership

Ghana

16 days

4.8 Delivery

Warranty Free

Enter Zip Code
Top offers

9, 975, 000 ₦

7, 581, 000 ₦ Without 24% VAT

Audi Q5 40 TDI Quattro  150 kW

12 800 km 3\2020 457 hp Automatic Diesel

Ventilated front seat LED headlights Keyless entry +9 more

Dealership

Ghana

16 days

4.8 Delivery

Warranty Free

Enter Zip Code
Top offers

9, 975, 000 ₦

7, 581, 000 ₦ Without 24% VAT

Mercedes-Benz GLB 220 140 kW
34 440 km 7\2020 149 hp Automatic Petrol 4x4

Ventilated front seat LED headlights Keyless entry +5 more

Dealership

Chad

17 days

4.8 Delivery

Warranty Free

Enter Zip Code
Top offers

9, 975, 000 ₦

7, 581, 000 ₦ Without 24% VAT
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Money back gaurantee

And if you simply don’t like the 
car. you can return it within 14 
days of recieving it.

Safe Purchase

We carefully inspect every car 
and make sure it is good 
condition before the purchase.


8-month warranty

In addition, with every 
car you recieve an 
extended warranty

2022 Vrooom. Enterprise Services, LLC

By using Vrooom.com, you consent to the monitoring and storing of your interactions with the website, including with a Vrooom 

vendor, for use in improving and personalizing our services. We will never sell your information. See our Privacy Policy for details.
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By using Vrooom.com, you consent to the monitoring and storing of your interactions with the website, including with a Vrooom 

vendor, for use in improving and personalizing our services. We will never sell your information. See our Privacy Policy for details.
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Ford Explorer 336 kW

Back  to result

Eletric adjustable front seats

Ventilated front seats

Apple carpay

Android auto Panaromic roof

Navigation system

Voice conrtol Keyless entry

Without 24% VAT7, 581, 000 ₦

9, 975, 000 ₦

Top offers

Dealership Vendor

Location Ghana

4.8

Kms driven

Date registered

Power
Transmission

Fuel

Drive type

34 200 km

2\2020

401 hp

Automatic

Petrol

4x4

BUY

Money back gaurantee

And if you simply don’t like the 
car. you can return it within 14 
days of recieving it.

Safe Purchase

We carefully inspect every car 
and make sure it is good 
condition before the purchase.


8-month warranty

In addition, with every 
car you recieve an 
extended warranty

Details Features

Vehicle details

Make

Model

Body color

Interior material

Body

Doors

Seats

Doors

VIN

Ford

Explorer

Make

Full leather interior

SUV/Off road

4-5 doors

5

4-5 doors

Not 
published by 
seller

Vehicle details

Fuel

Transmission

Drive type

Power

Engine capacity

CO2 emmision

Petrol

Automatic

4x4

336kW

2,988 cc

3246

Details

Features

Vehicle details

Kms driven

First reg

Condition

14,800

7\2019

Used

Multimedia

Mp4 interface

Dab radio

USB

Multimedia

Daytime running light

Adaptive mirror

Rain sensor

Heated windshield

Front electric window

SECURITY AND STABILIZATION 
SYSTEM

Power assisted steering

Auto pilot

Rear view cam
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PRICE HISTORY

How the cars price changed during it’s addition on 28.10.2022


Compared with more than 8 similar vehicles offered in recent months. We 

take in account up to 70 vehicle characteristics.

This car

46 049 €

Top offers Very good price Fair price Higher price High price

61 854 € 63 034 € 65 399 € 72 379 €

Money back gaurantee

And if you simply don’t like the 
car. you can return it within 14 
days of recieving it.

Safe Purchase

We carefully inspect every car 
and make sure it is good 
condition before the purchase.


8-month warranty

In addition, with every 
car you recieve an 
extended warranty

You’re not risking anything 
when you buy a vehicle on VROOOM.
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2022 Vrooom. Enterprise Services, LLC

By using Vrooom.com, you consent to the monitoring and storing of your interactions with the website, including with a Vrooom 

vendor, for use in improving and personalizing our services. We will never sell your information. See our Privacy Policy for details.

Price History

How the cars price changed during it’s addition on 22.11.2022

29 days

2 changes

Original

48 149 €
Current

46 049 €
Save

2 100 €

11/2022 12/202245&nbsp;000

46&nbsp;000

47&nbsp;000

48&nbsp;000

49&nbsp;000

EUR

Price comparision
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We are a African Online 
market place

CARS FROM ALL OVER AFRICA AT YOUR REACH

We bring you new markets, new customers and 
new opportunities for the purchase and sale of 
used cars. Now you can buy and sell a used car 
safely and comfortablly online, with only a few easy 
clicks.

We are new and growing fast

Vrooom in numbers

4

More then 4 million cars

Carvago is the largest used car 

market with vehicles from all over 

Europe.

7 subsidiaries

We have expanded fast and have 

already managed to open 4 

subsidiaries.

8

8 countries

We operate in 8 African countries 

and will add more soon.

You choose. We check, finance, deliver.

Everything for your convenient purchase and sale.
Cars from all over Africa at one site. More cars, more choice and better prices. All 

this convenient and safe.

We own all the cars 
before you buy

We own all the cars before your purchase 

and we are liable for them. You only talk 

to Carvago, in your language.

Take a look at what we offer

Our car-screening 
system

A unique way of checking cars all over 

Europe through qualified technicians, and 

with our smart Application

More about vroom secure

You can reach us here

Contacts
e-mail

FastFam@vroom.com

Phone

+234 816 125 4070

Address

Fast and family
Magodo 087/9

 Lagos,Nigeria


